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Disclaimer

This document is provided for general information purposes only and is not providing individual guidance on potential 
exposures. While care has been taken in the production of this document and the information contained within it has been 
obtained from sources that Aon believes to be reliable, Aon does not warrant, represent or guarantee that accuracy, 
adequacy, completeness or fitness for any purpose of the information or any part of it and can accept no liability for any loss 
incurred in any way by any person who may rely on it. Recipients are responsible for the use to which they use this 
document. This document has been compiled using information available to us to its date of publication.
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▪ When and why evaluating your insurance needs on a regular cadence makes sense. 

▪ Be sure you are considering factors—internally, industry, client contract, etc. 

o What has changed in your firm? 

o New services? New staff? 

o Have you merged or acquired business from another CPA causing an increase in 
your firm’s revenue? 

̵ How has the profession changed?

̵ Has your client’s coverage requirement (contract) changed?

▪ Has your business changed with the profession? 

▪ Will new risks like BOI services and the use of generative AI affect your
coverage needs?

Evaluate What you Need to Protect
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Tools to Help Assess your Coverage Needs

▪ How data can help

▪ What are firms like you doing to protect 
themselves.

o Benchmark/Assessment data
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How to Determine Limit of Liability

▪ What’s the worse that can happen…and what it would cost?

▪ Do you have high net worth clients…do you control
client funds? 

▪ How much money is under your discretion?

▪ Revenues

▪ Client Contract

▪ What makes YOU comfortable and gives you peace of mind?
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The Deductible - Do you Go Higher or Lower? 

Have your
firm’s revenues
increased 

Could you 
increase the 
deductible? 
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What is a claim expense and the difference between an inside 
vs. outside expense. Expenses are the first thing paid when an 
incident arises.

▪ Having the full limit of liability available to pay damages is 
important. 

o Expenses lower that limit if paid inside

o If outside, a claim expense is paid from a separate
bucket and remains untouched until it is time to pay
actual damages.

Know the definition of a claim expense! 
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For information on Professional Liability Insurance, Cyber Liability 
Insurance and Employment Practices Liability for CPA firms,

Contact:
Robert Albertini
215.694.0327
robert.albertini@aon.com
or visit cpai.com

mailto:robert.albertini@aon.com
https://www.cpai.com/

