
 

Customize your CPE & training today. 
Simply call or e-mail VSCPA Programs Manager  

Lydia Sartori at (804) 612-9425 or lsartori@vscpa.com to book  

a course or get more information.

Virginia Society of 

Certified Public

Accountants

Elizabeth Marth, CPA, and Lila Putney 
founded The Protocol School of Virginia, LLC in 2000 
and have been offering business etiquette training 
to many individuals and companies in the Southeast. 
Elizabeth has worked in the financial services industry for 
over two decades and Lila has been involved in sales and 
marketing since 1986.

Improve Success With Business Etiquette

Master business etiquette skills to contribute to your success! The VSCPA In-House CPE & 

Training Program offers courses from The Protocol School of Virginia to teach the refinements 

of business etiquette.

Custom-designed for your needs, courses are available in two-hour, half day or full day 

formats, and we’ll bring the courses to your office or location of your choice at the date and 

time that you choose. Topics include:

•	 Making a Positive & Professional Impression

•	 Confidence in Verbal & Non-Verbal Communication Skills

•	 Business Dress

•	 Dining Etiquette

•	 Electronic Etiquette

•	 Total Quality in the Business Arena

•	 And more

Elizabeth Marth, CPA Lila Putney

VSCPA in-house offerings are certified by the National Association of State Boards of Accountancy (NASBA). These events are live, group update programs. Prerequisites and/or advanced  
preparation requirements will be noted in detailed course descriptions. For more information regarding refund, complaint, program cancellation or other policies, visit www.vscpa.com/CPEPolicies or 
call (800) 341-8189.


